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What gets measured gets managed

• At Customore, we have a firm belief that a campaign should not be started unless 
you can calculate your return on investment.

• Our Customore Dashboard was created to allow our clients to see how their 
marketing campaigns perform.

• We track e-mails, phone calls and web events for every campaign you start.   

• You login and see how your marketing is performing all in one location.
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Executive Summary 
• Our Executive Summary gives you a 

snapshot of how your campaigns have 
performed over the last six months. 

• Facts such as cost, e-mails leads, phone 
call leads and cost per lead are used to 
manage your marketing campaigns.

• Clicking through to the phone and email 
reports gives more detailed  information 
on your contacts. 

• Clicking through to the costs will detail 
where your marketing dollars have been 
spent during the last month.  



Your Daily Dashboard

• Our daily report gives you insights into how 
your campaigns perform during a given day.   

• Facts such as cost, e-mails, phone calls and 
cost per lead are used to manage your 
marketing campaigns.

• By understanding when people are more 
likely to contact you, we can help you day part 
your campaigns for a time of day, day of the 
week or time of the month. 

Date range flexibility gives you the ability to 

change  the timing of the report
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E-mail Reporting 

• As someone contacts you we not only 
send you an e-mail lead but also 
record the information for your 
performance reporting. 

• Our e-mail report gives you detailed 
feedback on the contacts received. 

• Additionally, you can gain an 
understanding of what keywords 
people who contacted you used to 
find your business. 



Phone Tracking 
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• Phone tracking allows you to see what 
people  have been calling your business. 

• By reviewing the days of the week calls 
are generated and the time of day when 
people are more likely to call, we can 
adjust your pay per click strategy. 

• Call duration can help you analyze the 
interest levels of these customers.   How 
long they stayed on the line can also be 
an indication of how well your sales 
people interact with customers. 



Keyword Performance
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• Our Customore Dashboard not only gives 
you intelligence around the cost per lead, 
but also what keywords are driving people 
to contact you. 

• We can adjust your bidding on an 
individual keyword based on how well it 
performs, stop advertising for a give 
keyword, or lower the amount you are 
willing to pay. 

• By analyzing your campaigns at this micro 
level, we can more efficiently maximize 
your return on investment. 



Maximizing Your Marketing Dollars

• We believe that to maximize your marketing investment, you must be able to track 
your results. 

• We have placed a significant investment in the technology necessary to effectively 
measure your online and offline campaigns. 

• The Customore Dashboard provides you a place to login and evaluate the 
performance of your marketing campaigns to determine if you are effectively 
spending your marketing budget.  

• To find out how you can use the Dashboard to measure your marketing spend, call 
312-640-0227. 


